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1. PARTS AND COMPONENTS

Fig. 1.

1. Detergent drawer
2. Door
3. Drum
4. Adjustable feet
5. Water supply valve
6. Control panel
7. Power cable
8. Body
9. Drain pump cover

Accessories
Fig. 2.
1. Instruction manual
2. Cold water supply hose
3. Fixed spanner
4. Caps for transport bolt holes
5. Rat protection panel (depending on model)
6. Screws (x8)

NOTE:
The graphics in this manual are schematic representations and may not exactly match the 
device.

2. BEFORE USE

- This appliance is packaged in a way as to protect it during transport. Take the appliance 
out of its box and remove all packaging materials. You can keep the original box and 
other packaging elements in a safe place to prevent damage to the appliance if you need 
to transport it in the future. In case the original packaging is disposed of, make sure all 
packaging materials are recycled accordingly.

- Make sure all parts and components are included and in good conditions. If there is any 
piece missing or in bad conditions, contact the official Cecotec Technical Support Service 
immediately.

Box content
- Washing machine

- Instruction manual
- Cold water supply hose
- Fixed spanner
- Caps for transport bolt holes
- Rat protection panel (depending on model)
- Screws x8 pcs (depending on model)

3. INSTALLATION

- Make sure that the temperature of the places where the appliance is installed or placed is 
higher than 0 ºC.

- Install the washing machine correctly according to this instruction manual and local 
regulations. Keep the place neat and tidy as damage caused by animals or insects is not 
covered by the appliance warranty.

Unpacking
Completely remove the outer packaging of the washing machine. 

Transport bolts
The appliance is equipped with 4 transport bolts at the back to prevent internal damage during 
transport.

Removing the transport bolts (Fig. 3)
1. 4 bolts are installed to prevent internal damage during transport. Remove the bolts before 

using the appliance. 
- If the bolts are not removed, violent vibrations, noise and problems will occur and may 

even lead to serious damage.
2. Use the spanner provided to loosen the 4 bolts by turning them counterclockwise.
3. Slightly twist the rubber on the bolt and then pull out the bolts. Store the bolts and the 

spanner.
- The bolts must be refitted when the appliance is transported again.
4. Use the provided caps to seal the screw holes.

Cleaning up the surroundings
- It is recommended to clean the wall and floor.
- Install the washing machine on a hard and stable floor (wooden floor is not recommended).
- Do not place dirty laundry or other items on top of the appliance, otherwise it may affect 

the normal operation.
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Installation
Do not place the washing machine outdoors or in any place where the temperature is below 0 
°C. It must be placed on a solid, flat floor with a slope of less than 1°. If the floor on which you 
have placed the washing machine is uneven, it may become unbalanced. To avoid this, adjust 
the adjustable feet until it is completely stable. To check if it is correctly levelled, press down 
on the top cover. If it wobbles, the feet must be readjusted.

NOTE: if the appliance is in an environment where the temperature is below 0 °C, do not 
operate it. 

Feet adjustment (Fig. 4)
Using the provided spanner, tighten the nuts at the bottom of the four feet to keep the washer 
stable.
After levelling, use the spanner to tighten the nuts on the top of the feet to lock them.
Fig. 4 key:
1. Turn down
2. Turn up
3. Lock
4. Hold-down nut
5. Jam nut

Fitting the rat protection panel (only for those models including it)
- First, tilt the washing machine backwards.
- Press the tab as shown in figure 5.
- Make sure that the felt side of the rat protection panel is facing inwards and that the arrow 

is pointing forwards. Then, place the panel on the bottom of the washing machine and 
secure all fasteners.

- Remove the 8 screws from the accessory kit and secure them firmly in the holes indicated. 

Note: if the fasteners or screws are not properly fastened, vibrations and noise will occur.

Water supply hose connection
Align and connect the hose to the water inlet valve at the rear of the machine (Fig. 6).
Fig. 6 key:
1. Water inlet valve
2. Water inlet valve
3. Water supply hose

- The water supply pressure must be between 30 kPa and 1000 kPa.
- Check the rubber seals on both sides of the hose.
- Do not damage the valve thread when connecting the hose.

- If the water supply exceeds 1000 kpa, install a pressure regulator (not included).
- Check hoses regularly. Make sure that the hoses are not damaged or criss-crossed.

- Connect the other end of the water supply hose to an external threaded tap with a diameter 
of 1/2” (Fig. 7).

Fig. 7 key:
1. Threaded tap
2. Adapter
3. Water supply hose

- Screw on the adapter to ensure that it is watertight, then attach the water supply hose. 

- If you have a 3/4” external threaded tap, screw the water supply hose directly onto it.
- Connect the hose to the water inlet firmly by hand and then tighten another 2/3 turn with 

pliers.

- Do not over-tighten the hose as this could damage the valves and cause leaks.

- After connecting the water supply hose, open the tap to remove foreign substances (dirt, 
sand or sawdust) from the hose. Make sure that there are no leaks.

Note: to ensure its performance, the washing machine has been subjected to a water injection 
test before leaving the factory. Therefore, there may be residual water in the drum, door gasket 
and on the glass. This is normal.

- The washing machine is designed for domestic use.
- Please, close the tap if it is not going to be used for a long time (e.g. holidays).
- Packaging materials (e.g. plastic, foam) can damage the child’s safety and cause 

suffocation.

Warning: PLACE ALL PACKAGING MATERIALS OUT OF THE REACH OF CHILDREN.

Installation of the drain hose
To avoid the siphon effect, the drain hose should be positioned at a height of 0.85 to 1.25 m 
above the floor. Also, the end of the hose must not be immersed in water. If the drain hose is 
long, you can cut off part of it. Do not force it into the appliance, as this will cause abnormal 
noises during operation (Fig. 8).
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- You can attach the drain hose either directly to a sink or to a drain pipe.
- If it is placed directly on a sink, secure it with a rope, wire, cable tie or similar item.
- Always use the new hoses supplied with the appliance.

Electric connection
1. Do not use a multiple adapter or similar.
2. After using the washing machine, switch off and close the tap.
3. Connect the washing machine to an earthed socket.
4. Place the washing machine where it is easy to make the electrical connection.

Earthing
- The washing machine must be earthed. Should a problem occur, the appliance can reduce 

the risk of electric shock. If the socket does not match the connector, do not change it 
yourself.

- If the power cable is damaged, it must be replaced by the official Cecotec Technical Support 
Service or by a similarly qualified person to prevent hazards.

- If the machine emits smoke or a burning smell, turn off the power and contact the official 
Cecotec Technical Support Service.

4. OPERATION

Note: 
1. The first time you use the washing machine, some residual water may remain. This is a 

normal phenomenon, as the washing machine has been tested before leaving the factory. 
2. After using the washing machine, disconnect it from the mains and turn off the water 

supply. This will prevent possible incidents such as fire or flooding.

Detergent drawer (Fig. 9)
Fig. 9 key:

1-. Detergent compartment
Synthetic detergent powder
Dissolve the detergent before putting it in the detergent drawer.
Liquid detergent
- Use a detergent that does not produce a lot of foam. 
- If you are using a concentrated detergent, dilute it with water before using it in the washing 

machine.

2.- Fabric softener compartment 
- Add fabric softener before washing. This will be poured into the drum in the last phase of 

the cycle.

- If you use a concentrated fabric softener, dilute it with water.
- Do not exceed the “MAX” mark.

3.- Prewash compartment 
You can use a little detergent for pre-washing if the laundry you have put in the machine is 
too dirty. 

Note:
- Use a detergent specifically made for delicates.
- Do not use an excessive amount of detergent, as this will result in excessive sudsing, 

which will affect the quality of the wash or cause malfunctions.
- Select the detergent according to the colour, soil level and type of laundry to be washed. 

Also take into account the temperature of the water.

Recommendations on the use of detergent and fabric softener

PROGRAMME MAXIMUM 
LOAD (kg)

TYPE OF WASHING MACHINE 
DETERGENT FABRIC 

SOFTENER

10 kg 12 kg ANY FABRIC SPECIFIC FABRIC

Cotton 10 12 L/P - O

Quick 15´ 2 2 L/P - O

Bedding 8 10 L/P - O

Wool 2 2 L/P L/P O

ECO 40-60 10 12 L/P - O

Baby Care 6 8 L/P - O

20 ºC 2 2 L/P - O

Spa Care 
(Sterilisation)

8 10 L/P - O

Soft Wash 6 8 L/P L/P O

Sports 6 8 L/P L/P O

Shirts 6 8 L/P L/P O
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Rinse + Spin 10 12 - - -

Spin 10 12 - - -

Drum Clean / / - - -

L: liquid detergent (if you use liquid detergent, it is not recommended to enable the Delay End 
function).
P: powder detergent.
O: optional.
-: no detergent or fabric softener.

Use recommendations: 
Use powder detergent from 20 °C to 90 °C. 
Use wool detergent from 20 °C to 40 °C.

NOTE: maximum loads are approximate and recommended values to achieve the best results.

Display and knob (Fig. 10)
- The display shows the remaining programme time, the time of the Delay end function and 

the error codes in case of malfunctions. 
- It is also used to display the water temperature, number of rinses and spin speed.
- Fig. 10 key:
1.- Door lock indicator light
2.- Steam indicator light (Steam Max - Steam)
3.- Favourites indicator light (favourite programme)
4.- Delay indicator light (Delay End)
5.- Pre-Wash indicator light
6.- Delay End function icon
7.- Pre-Wash function icon
8.- UV function icon (Ultraviolet light)
9.- Steam function icon (Steam Max - Steam)
10.- Temp function icon
11.- Rinse function icon
12.- Speed function icon (Spin speed)
13.- Favourites function icon
14.- Power icon
15.- Start/Pause icon

- Turn the knob to choose the desired washing programme (you can also press on the icon of 
the corresponding programme to select it). The indicator light of the selected programme 
will light up and flash.  

- To the right and left of the knob are the icons for the special functions.
- Once you have selected a washing programme, press the icon of the function you want 

to display or change (e.g. water temperature, spin speed, etc.). If you press the same icon 
again before 2 seconds have elapsed, you can change the corresponding parameter. 

NOTE: depending on the selected washing programme, you can select and/or modify the 
different functions. Certain functions are not compatible with some washing programmes.

NOTE: the icons on both sides of the knob will be on when the machine is in standby mode and 
off when the machine is in operation.

Special functions:

Delay (Delay End function)
After selecting a washing programme, set the time of the Delay End function. This value will be 
shown on the display. When the washing programme starts, the countdown starts.

Pre-Wash
If the laundry is too dirty, you can choose this programme before washing to make washing 
easier.

UV (Ultraviolet light function)
By pressing this icon, the UV light inside the drum will be activated when the programme starts 
and during draining, disinfecting the drum, ensuring thorough cleaning and improving visibility 
during use.

Steam (Steam Max - Steam functions)
After selecting a washing programme, press this icon to activate the Steam function. This 
function improves washing performance and reduces soiling of the laundry.

Temp
When a washing programme is selected, the display shows the water temperature. 

Rinse
After selecting a washing programme, press this icon to adjust the number of rinses.

Speed
Press this icon (when the machine is paused or when the programme is running), the spin 
speed will be displayed.
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Favourites
Allows you to save washing settings, customising a washing programme.

- Step 1, save settings: once you have started the programme, press and hold this icon to 
save the settings configuration.

- Step 2, select saved settings: after switching on the appliance, press this icon to operate 
the appliance according to the saved settings.

- After performing the previous steps, the corresponding indicator light will light up on the 
display.

- After performing step 1, the machine will beep twice. After performing step 2, the machine 
will beep three times.

- Only one washing programme and its settings can be saved. 

Control panel

Fig. 11 key:

A.- Power icon
It turns on or off the washing machine.

B.- Start/Pause icon
After selecting the washing programme and configuring the settings, press this icon to start 
the programme. While the programme is running, you can press this icon to pause it. If you 
press it again, it will resume.

C.- Washing programmes
Press the icon of the desired programme or select it using the knob. The selected programme 
will flash, while all other programmes will remain lit. Once you have started the selected 
programme, its indicator light will light up, but the other programmes’ indicator lights will be 
off. The indicator lights on the knob will also be on and the display will show the remaining 
running time of the programme.

Washing programmes description:

Cotton: suitable for light to moderately soiled laundry, e.g. bed linen, underwear, towels, etc.

Quick Wash 15´: suitable for a small number of light garments that are not too dirty.

Bedding: suitable for sheets, curtains, etc.

Wool: suitable for woollen garments.

Eco 40-60: this programme allows you to save energy. Use it to wash clothes that are not too 
dirty.

Baby Care: suitable for baby clothes.

20 ºC: suitable for lightly soiled clothing.

Spa Care: if you select this programme, a long wash with water at a high temperature will be 
run. It is suitable for removing dust mites and pollen from clothing, bedding and stuffed toys. 

Soft Wash: suitable for clothing that can be easily deformed, e.g. light jumpers or dresses 
(weighing less than 2 kg).

Sports: suitable for sportswear.

Shirts: suitable for washing shirts.

Rinse + Spin: combines a high-speed rinse and spin for loads that require an additional rinse 
cycle.

Spin: if you select this programme, only the spin process will be executed.

Drum Clean: run it to clean the drum. Do not add clothes.

Other functions:

Door locking/unlocking
The door will lock automatically when a washing programme is started. At this point, the door 
lock indicator light will light up. Press the Start/Pause icon and wait a few seconds until the 
drum stops turning. If the appropriate safety conditions for opening the door are met, the 
door shall be automatically unlocked and the corresponding indicator light on the display 
shall switch off. The door cannot be opened when the temperature or water level is high. This 
washing machine is equipped with an emergency door opening system.

Adding garments when a programme is running
When the programme is running, press the Start/Pause icon. If the door opening conditions are 
met, the door will be automatically unlocked, so you can add the desired garments. 

Note: adding laundry in the middle of the washing programme is only allowed when the 
appropriate safety conditions for door unlocking are met.
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Delay End function
This function allows you to select the end time of the programme. The selection range is 
between 3 to 24 hours. Once the Delayed End function has been activated, the corresponding 
indicator light will flash on the display. 

Note: the time of the Delay End function is the time of the end of the programme, not the start 
time.

Programme change when a programme is already running
Programme change is allowed during operation. To do this, press the Start/Pause icon and 
then select the desired programme.

5. CLEANING AND MAINTENANCE

Note: the washing machine must be serviced after prolonged use. Following these instructions 
will extend the life of your appliance. Unplug the washer from the power outlet before servicing 
to avoid hazards. Before cleaning the drawer, make sure that there are no detergent or fabric 
softener residues. After each use, leave the door of the washing machine ajar for a certain 
period of time to prevent condensation, mould and odours, and then close the door to avoid 
any possible incidents.

Drum Clean 
The drum may become dirty after using the machine for a period of time. Use the Drum Clean 
programme to clean it.
 
Note: you can use a specific detergent for drum cleaning.

Cleaning of door gaskets and body
After each wash, remove dirt and debris with a soft cloth. Make sure that there are no foreign 
objects in the door gasket.

Cleaning the detergent drawer
To prevent the formation of mould in the detergent drawer, clean it regularly. Remove the 
detergent drawer and put it back in place after cleaning. You can use warm water and a soft 
brush to remove any solid detergent or fabric softener residue.

Cleaning the water inlet valve
1.  Remove the water supply hose from the back of the washing machine and remove the filter 
screen from the water inlet valve with pliers (be careful not to damage the valve).
2.  Clean the filter screen with a soft brush and then put it back in place.

3. Finally, reconnect the hose.
4. Make sure that there are no water leaks.

Cleaning of the drain pump filter (recommended once a month)

In case of a power failure while the washing machine is running, the draining process must be 
carried out manually. To do this, open the drain pump cover. There are two ways of doing this. 
Note: If the water temperature of the washing machine is high, wait until it decreases.

Method 1: press the top of the drain pump cover by hand to lift it up (Fig. 12).

Method 2: insert a suitable tool into the hole at the top of the cover. Then, press it down and 
open it by pulling it outwards (Fig.13).

- Remove the plug from the emergency drain hose to empty the waste water from the drum. 
Replace it when there is no water left. Use a suitable container so that the water does not 
fall on the floor. Water may be at a very high temperature RISK OF BURNS.

- Turn the filter cover counterclockwise to remove the filter.
- Rinse the filter with water.
- Re-insert the filter in line with the drain pump and turn it clockwise to secure it. Finally, 

put the cover on.

Emergency door opening 
In an emergency, pull the ring on the door to open it (located next to the drain pump filter). 
After that, put it back into place (Fig. 14).
Fig. 14 key:
1. Emergency door pull ring 
2. Emergency drain hose
3. Drain pump filter

Note: do not pull the emergency ring during the normal washing process. Before opening the 
door, pull out the emergency drain hose and remove the plug until the water drains out of the 
machine. The water may be very hot; be careful.
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Characteristics of washing programmes

Programme Temperature (°C) Revolutions (rpm) Time (min) 
(10 kg)

Time (min) 
(12 kg)

Cotton 20°C (cold water/40 
°C/40 °C/60 °C/90 
°C)

800 
(0/400/1000/1200/1400)

48 48

Quick 15´ Cold water (20 °C/40 
ºC)

800 (0/400) 15 15

Bedding 40 °C (cold water/20 
ºC/60 °C)

800 (0/400/1000) 88 88

Wool 40 ºC (cold water/20 
°C)

800 (0/400) 47 47

Eco 40-60 40 °C (cold water/20 
ºC/60 °C)

1400 
(0/400/800/1000/1200)

239 240

Baby Care 60 ºC (40 ºC/90 °C) 800 (0/400/1000) 142 142

20 ºC 20 ºC 1000 
(0/400/800/1200/1400)

63 63

Spa Care 
(Sterilisation)

60 ºC 800 (0/400/1000) 130 130

Soft Wash 20 ºC (cold water/40 
°C)

800 (0/400) 44 44

Sports Cold water (20 ºC/40 
ºC)

800 (0/400) 44 44

Shirts 20 ºC (cold water/40 
°C) 

800 (0/400) 28 28

Rinse + Spin - 800 
(0/400/1000/1200/1400)

16 16

Spin - 800 
(0/400/1000/1200/1400)

10 10

Drum Clean 60 ºC (90 ºC) 800 75 75

Comments
1. The programme duration will vary depending on the water pressure and temperature, and 
the type and quantity of laundry.

2. The duration of the programme may not correspond to the time shown on the display.
3. If the spin speed is too low, the washing effect will be affected.
4. These parameters may vary depending on the model.
5. If you select the ECO 40-60 programme, the washing duration will increase, but you will save 
energy. 
ECO 40-60 programme is suitable for cotton laundry (which can be washed at 40°C or 60°C 
during the same cycle) with a normal level of soiling. This programme is used to assess 
compliance with EU eco-design legislation.
The most efficient programmes in terms of energy consumption are generally those that are 
carried out at lower temperatures and longer duration.
Loading the washing machine to the capacity indicated by the manufacturer for the respective 
programmes will help to save energy and water.
The noise of the washing machine and the humidity level of the laundry depend on the spin 
speed: the higher the spin speed, the higher the noise and the lower the humidity level.
You can find the model information stored in the appliance database as defined in Regulation 
(EU) 2019/2014.
The manual and QR code can be found on the energy efficiency label.
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Frequently used programmes

01409_Bolero DressCode 10980 Direct Drive Steel A
01917_Bolero DressCode 10980 Direct Drive Blue A

The following data is for reference only and may vary depending on many factors.

Programme Temperature (°C) Time (min) Water consumption (l/cycle) 
Energy consumption 
(kWh/cycle) 

Revolutions (rpm) Maximum load
Average residual 
moisture

Wool Cold 0:33 40 0.10 800 ≤2 kg 76 %

Cotton
(Cotton 20 
°C)

20 0:49 70 0.41 1000 Rated 62 %

Cotton
(Cotton 80 
°C)

80 2:28 75 2.20 1000 Rated 62 %

20 ºC 20 1:03 70 0.41 1000 Rated 62 %

Quick 15’
(Quick, 15 
minutes)

Cold 0:15 41 0.08 800 ≤2 kg 80%

01918_Bolero DressCode 12980 Direct Drive Steel A
02026_Bolero DressCode 12980 Direct Drive Blue A

The following data is for reference only and may vary depending on many factors.

Programme Temperature (°C) Time (min) Water consumption (l/cycle) 
Energy consumption 
(kWh/cycle) 

Revolutions (rpm) Maximum load
Average residual 
moisture

Wool Cold 0:33 45 0.20 800 ≤2 kg 95 %

Cotton
(Cotton 20 °C) 20 0:49 74 0.50 1000 Rated 76 %

Cotton
(Cotton 80 °C)

80 2:28 75 2.50 1000 Rated 76 %

20 ºC 20 1:03 74 0.95 1000 Rated 80%

Quick 15’
(Quick, 15 
minutes)

Cold 0:15 40 0.08 800 ≤2 kg 80%



BOLERO DRESSCODE 10980 DIRECT DRIVE STEEL A/ BOLERO DRESSCODE 10980 DIRECT DRIVE BLUE  A
BOLERO DRESSCODE 12980 DIRECT DRIVE STEEL A / BOLERO DRESSCODE 12980 DIRECT DRIVE BLUE A

BOLERO DRESSCODE 10980 DIRECT DRIVE STEEL A/ BOLERO DRESSCODE 10980 DIRECT DRIVE BLUE  A
BOLERO DRESSCODE 12980 DIRECT DRIVE STEEL A / BOLERO DRESSCODE 12980 DIRECT DRIVE BLUE A

127126

ENGLISH ENGLISH

During the rinsing 
phase

The washing result 
is not the desired 
one

You have not selected a programme 
suitable for the soiling level of the laundry 
or you have not added enough detergent.

White spots have 
appeared on clothes 
after washing

You have used powder detergent. Some 
components of these detergents do not 
dissolve in water, so they can sometimes 
stick to clothes and cause stains. Select 
the Rinse + Spin programme to rinse the 
laundry, and remove stains with a brush 
when the laundry is dry. Please note that 
white and coloured laundry should be 
washed separately.

During the spinning 
phase

Washing machine 
does not spin 
correctly

Do not wash only heavy items but combine 
them with small items so that the washing 
machine can spin them properly.

Washing machine 
vibrates too much

Confirm that the machine is placed on a 
stable horizontal floor, that the feet are 
level and locked, and that the transport 
bolts have been removed.

Others The washing 
machine gives off a 
strange smell

It’s the smell given off by the gaskets. 
This is normal, especially if the washing 
machine is new. Run the Drum Clean 
programme. After washing, the door 
must be opened so that the drum can be 
ventilated. In addition, the door gasket 
must be cleaned regularly.

The programme 
takes longer than 
usual to finish

Due to the different types and materials of 
laundry, the automatic balancing system 
of the appliance can level and adjust 
the laundry several times to extend the 
spinning time. In addition, if a lot of suds 
are produced, the machine will have to run 
a process to remove them, which would 
also increase the programme duration.

6. TROUBLESHOOTING

Phase Problem Causes

Before starting the 
washing programme

There is residual 
water in the washing 
machine

The washing machine is subjected to a 
quality inspection prior to delivery, so that 
it is normal for a small amount of residual 
water to remain in the drum.

Reminder to run 
the Drum Clean 
programme

If you wash your laundry at a temperature 
below 60 °C for a long time, the machine 
will automatically remind you to run the 
Drum Clean programme. This reminder will 
disappear when you run this programme 
or any other programme where the water 
temperature is high. If you wish, you can 
ignore the reminder and select another 
programme.

During the washing 
phase

A noise sounds in 
the drum

You have inserted a cleaning tablet for the 
drum.

No water during the 
washing phase

In some programmes the water level will 
be below the door glass.

No garments can be 
added when there 
is a programme 
running 

Only some low water programmes allow 
adding laundry during washing. Please 
note that the water level and temperature 
must be safe for you to open the door.

A pause occurs 
during the washing 
phase

Make sure that you have not pressed the 
Start/Pause icon.
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There has 
been a 
power failure 
(only for DD 
motors)

There has been a 
power failure during 
the operation of the 
washing machine.

Press the Start/Pause icon 
to resume the operation of 
the washing machine when 
the power is back.
Restart the washing 
machine.

The display 
switches off

Water leakage The water supply 
hose is not correctly 
connected.
The size of the tap is 
not adequate.

Make sure that the water 
supply hose is properly 
connected.
Use an appropriately sized 
tap.

The siphon 
effect occurs

The drain hose is 
positioned at the 
wrong height.
Drain hose and drain 
are clogged.
The drain hose clamp 
has been removed.

Check that the lowest point 
of the drain hose is above 
the internal water level of 
the washing machine.
The siphon effect occurs 
when the drain hose and 
drain are clogged.
Fit the drain hose clamp.

The detergent 
drawer is 
overflowing 
with foam

You used too much 
detergent.
You have used a 
detergent that 
produces too much 
foam.

Add one tablespoon of 
fabric softener into the 
detergent compartment 
and then add 500 ml of 
water as well.
Reduce the amount of 
detergent in the next wash.

Washing 
machine 
makes a 
strange noise

It is possible that this 
noise is caused by 
a coin, zip or metal 
button.
There is a foreign 
object in the drum (e.g. 
a bra hook and eye).

The sounds produced by 
the operation of the inlet 
valve and by the air/water 
mixture when the drain 
pump is running are normal 
phenomena.

After solving the problem, press the Start/Pause icon to resume washing. If you are unable 
to repair the fault yourself or if you get any other error code not listed in this chart, turn off 
the water supply, disconnect the machine from the mains and contact the official Cecotec 
Technical Support Service.

Error codes

Error code Problem Causes Solution

Water supply 
failure

The tap is turned off, 
no (or very little) water 
is flowing or the water 
supply hose is frozen.
The filter of the 
water supply valve is 
blocked.

Open the tap.
Clean the filter screen of 
the water supply valve 
(remember to replace it 
after cleaning).

Failure during 
the draining 
process

The drain hose is 
obstructed by a foreign 
object.
The drain valve is 
clogged with debris 
from laundry.
The drain hose is too 
high.

There is a foreign object in 
the drain hose outlet.
Open the drain valve to 
remove debris.
Reduce the height of the 
drain hose.

Door lock 
fault

The door is not closed 
properly.

Close the door again.

Failure during 
the spinning 
process

The transport bolts 
have not been 
removed.
The washing machine 
is not correctly 
balanced.
There is little laundry 
in the washing 
machine.
There is too much 
laundry in the washing 
machine or you have 
only put in heavy 
items.

Remove the screws.
Ensure that the base is 
balanced and stable.
Add more laundry in the 
washing machine.
Remove some laundry and 
resume the programme.
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Rated washing 
power

200 W 200 W

Rated spinning 
power

500 W 500 W

Rated heating 
power

1800 W 1800 W

Maximum 
power

1850 W 1850 W

Technical specifications may change without prior notification to improve product quality.
Made in China | Designed in Spain

PRODUCT DATA SHEET
Supplier’s name or trademark: Cecotec Innovaciones, S.L.
Supplier’s address (b): Av. Reyes Católicos, 60, 46910, Alfafar, Valencia, Spain
Model identifier: 01409_ Bolero DressCode 10980 Direct Drive Steel A / 01917_ Bolero DressCode 
10980 Direct Drive Blue A
General product parameters:

Parameter Value Parameter Value

Rated capacity (a) 
(kg)

10.0 Dimensions in cm 
Width
Depth

Height 85

60

60

IEEW(a) 52.0 Energy efficiency 
class (a)

A

Washing efficiency 
index (a)

1.031 Rinsing efficiency 
(g/kg) (a)

5.0

If none of these situations match your problem, do not attempt to disassemble or repair the 
appliance by yourself. Repairs carried out by unqualified people may result in injury or serious 
malfunctions. Contact the official Cecotec Technical Support Service. The repair must be carried 
out by an authorised technician, and you must only use original spare parts.

Unauthorised self-maintenance or maintenance will affect the safe use of the product and the 
application of the warranty policy.

NOTE: 
Any electrical repairs to this appliance must conform to local and/or state laws. 
Please contact the official Cecotec Technical Support Service in case of doubt and 
before carrying out any of the above operations.  Always disconnect the device from 
the power supply when opening it.

7. TECHNICAL SPECIFICATIONS

Reference 01409 01917 01918 02026

Model Bolero 
DressCode 
10980 Direct 
Drive Steel A

Bolero 
DressCode 
10980 Direct 
Drive Blue A

Bolero 
DressCode 
12980 Direct 
Drive Steel A 

Bolero 
DressCode 
12980 Direct 
Drive Blue A

QR code

Rated voltage 220-240V ~

Rated frequency 50 Hz

Washing/
spinning 
capacity

10 kg 12 kg
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Energy 
consumption in 
kWh per cycle, 
based on the Eco 
40-60 programme. 
The actual energy 
consumption will 
depend on how the 
appliance is used. 

0.514 Water consumption 
in litre per cycle, 
based on the Eco 
40-60 programme. 
The actual water 
consumption will 
depend on how 
the appliance is 
used and on the 
hardness of the 
water. 

51

Maximum 
temperature inside 
the treated fabric 
(a) (ºC)

Rated capacity 33
Amount of residual 
moisture (a) (%)

53.9

Half 29

Quarter 20

Spin speed (a) (rpm) Rated capacity 1400
Spin-drying 
efficiency class (a)

B

Half 1400

Quarter 1400

Programme 
duration (a) (h:min)

Rated capacity 3:59 Type
Free installationHalf 3:00

Quarter 3:00

Airborne acoustical 
noise emissions in 
the spin phase
(a) (dB(A) re 1 pW)

76 Airborne acoustic 
noise emission 
class (a) (spin 
phase)

B

Off mode (W) 0.50 Standby mode (W) N/A

Delay End (W) (if 
applicable)

4.00 Standby on mains 
(W) (if applicable)

N/A

Minimum duration of the guarantee offered by the supplier (b): 36 months

This appliance has been designed to release 
silver ions during the washing cycle.

NO

Further information:
Link to the supplier’s website, where the information of point 9 of Annex Il of the Commission 
Regulation (EU) 2019/2023 (1) (b) can be found:
(a) for the eco 40-60 programme.
(b) changes to these elements shall not be considered relevant for the purposes of paragraph 
4 of 
Article 4 of Regulation (EU) 2017/1369.
(c) if the product database automatically generates the final contents of the cell, the supplier 
does not have to enter this data.

PRODUCT DATA SHEET
Supplier’s name or trademark: Cecotec Innovaciones, S.L.
Supplier’s address (b): Av. Reyes Católicos, 60, 46910, Alfafar, Valencia, Spain
Model identifier: 01918_ Bolero DressCode 12980 Direct Drive Steel A / 02026_ Bolero 
DressCode 12980 Direct Drive Blue A
General product parameters:

Parameter Value Parameter Value

Rated capacity (a) (kg) 12.0 Dimensions in cm 
Width
Depth

Height 85

60

64

IEEW(a) 52.0 Energy efficiency 
class (a)

A

Washing efficiency 
index (a)

1.031 Rinsing efficiency (g/
kg) (a)

5.0

Energy consumption 
in kWh per cycle, 
based on the Eco 
40-60 programme. 
The actual energy 
consumption will 
depend on how the 
appliance is used. 

0.544 Water consumption 
in litre per cycle, 
based on the Eco 
40-60 programme. 
The actual water 
consumption will 
depend on how the 
appliance is used and 
on the hardness of 
the water. 

50
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Maximum 
temperature inside 
the treated fabric (a) 
(ºC)

Rated capacity 34
Amount of residual 
moisture (a) (%)

53.9

Half 27

Quarter 20

Spin speed (a) (rpm) Rated capacity 1400
Spin-drying efficiency 
class (a)

B

Half 1400

Quarter 1400

Programme duration 
(a) (h:min)

Rated capacity 4:00 Type
Free installationHalf 3:00

Quarter 3:00

Airborne acoustical 
noise emissions in the 
spin phase
(a) (dB(A) re 1 pW)

76 Airborne acoustic 
noise emission class 
(a) (spin phase)

B

Off mode (W) 0.50 Standby mode (W) N/A

Delay End (W) (if 
applicable)

4.00 Standby on mains (W) 
(if applicable)

N/A

Minimum duration of the guarantee offered by the supplier (b): 36 months

This appliance has been designed to release 
silver ions during the washing cycle.

NO

Further information:
Link to the supplier’s website, where the information of point 9 of Annex Il of the Commission 
Regulation (EU) 2019/2023 (1) (b) can be found:
(a) for the eco 40-60 programme.
(b) changes to these elements shall not be considered relevant for the purposes of paragraph 
4 of
Article 4 of Regulation (EU) 2017/1369.
(c) if the product database automatically generates the final contents of the cell, the supplier 
does not have to enter this data.

Information to be included in the technical documentation for household washing 
machines

SETTING UNIT VALUE VALUE

Nominal capacity for Eco programme 40-60, 
at 0.5 kg intervals (c)

kg 10.0 12.0

Power consumption of Eco programme 40-60 
at nominal capacity (EW, full)

kWh/cycle 0.900 1.110

Power consumption of Eco programme 40-60 
at half nominal capacity (E w1/2)

kWh/cycle 0.535 0.685

Power consumption of the Eco programme 
40-60 at one quarter of the nominal capacity 
(E w1/4)

kWh/cycle 0.245 0.260

Weighted energy consumption of Eco 40-60 
programme (Ew)

kWh/cycle 0.514 0.544

Standard energy consumption of the Eco 
40-60 programme (SCEw) 

kWh/cycle 0.988 1.047

Energy Efficiency Index (IEEw) - 52.0 52.0

Water consumption of the Eco programme 
40-60 at nominal capacity (WW,compIete)

L/cycle 65.0 70.0

Water consumption of Eco programme 40-60 
at half nominal capacity (W W1/2)

L/cycle 55.0 55.0

Water consumption of Eco programme 40-60 
at one quarter of nominal capacity (WW1/4) 

L/cycle 40.0 40.0

Weighted water consumption (WW) L/cycle 51 50

Washing efficiency rating of the Eco 40-60 
programme at rated capacity (IW)

- 1.031 1.031

Washing efficiency rating of Eco programme 
40-60 at half rated capacity (IW)

- 1.031 1.031

Washing efficiency rating of the Eco 
programme 40-60 at one quarter of the rated 
capacity (IW)

- 1.031 1.031
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Rinsing effectiveness of the Eco 40-60 
programme at nominal capacity
(IR)

g/kg 5.0 5.0

Rinsing effectiveness of Eco 40-60 
programme at half rated capacity (IR)

g/kg 5.0 5.0

Rinsing efficiency of the Eco 40-60 
programme at one quarter of the rated 
capacity (IR)

g/kg 5.0 5.0

Duration of Eco programme 40-60 at rated 
capacity (tW) 

(h:min) 3:59 4:00

Programme duration Eco 40-60 at half rated 
capacity (tW)

(h:min) 3:00 3:00

Eco programme duration 40-60 at one 
quarter of nominal capacity (tW)

(h:min) 3:00 3:00

Temperature reached for a minimum of 5 
minutes within the load during the Eco 40-60 
programme at rated capacity (T) 

ºC 33 34

Temperature reached for a minimum of 5 
minutes within the load during the Eco 40-60 
programme at half the rated capacity (T)

ºC 29 27

Temperature reached for a minimum of 5 
minutes within the load during the Eco 40-60 
programme at one quarter of the rated 
capacity (T)

ºC 20 20

Spin speed in the spin phase of the Eco 
programme spin phase 40-60 at rated 
capacity (S)

rpm 1400 1400

Spin speed in the spin phase of the Eco 
programme 40-60 at half the nominal 
capacity (S)

rpm 1400 1400

Spin speed in the spin phase of the Eco 
programme 40-60 at one-quarter of the 
rated capacity (S)

rpm 1400 1400

Weighted residual moisture content (D) % 53.9 53.9

Airborne acoustic noise emissions during Eco 
40-60 programme (spin phase)

dB(A) re 1 pW 76 76

Power consumption in off mode (Po) 0.50 0.50

Power consumption in standby mode (Psm) N/A N/A

Does “standby mode” include the display of 
information?

- NO NO

Standby power consumption (Psm) in
mains standby conditions (if applicable)

N/A N/A

Power consumption at Delay End (Pds) (if 
applicable)

4.00 4.00

8. DISPOSAL OF OLD ELECTRICAL AND ELECTRONIC APPLIANCES

This symbol indicates that, according to the applicable regulations, the product 
and/or batteries must be disposed of separately from household waste. When 
this product reaches the end of its shelf life, you should dispose of the cells/
batteries/accumulators and take them to a collection point designated by the 
local authorities. 
Consumers must contact their local authorities or retailer for information 

concerning the correct disposal of old appliances and/or their batteries.
Compliance with the above guidelines will help protecting the environment.

9. TECHNICAL SUPPORT AND WARRANTY

Cecotec shall be liable to the end user or consumer for any lack of conformity that exists at the 
time of delivery of the product under the terms, conditions and deadlines established by the 
applicable regulations.
Repairs should be carried out by qualified personnel.
If at any moment you detect any problem with your product or have any doubt, do not hesitate 
to contact the official Cecotec Technical Support Service at +34 96 321 07 28.

10. COPYRIGHT

The intellectual property rights over the texts in this manual belong to CECOTEC INNOVACIONES, 
S.L. All rights reserved. The contents of this publication may not, in whole or in part, be 
reproduced, stored in a retrieval system, transmitted, or distributed by any means (electronic, 
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mechanical, photocopying, recording or similar) without the prior authorization of CECOTEC 
INNOVACIONES, S.L. 

11. SIMPLIFIED EU DECLARATION OF CONFORMITY

Cecotec Innovaciones hereby declares that this appliance complies with the 
essential requirements and other relevant provisions of the regulations applicable 
in the European Union. This appliance has been designed, manufactured and tested 
to meet the required safety and quality standards. The full text of the EU Declaration 

of Conformity can be found on the following website: https://cecotec.es/es/information/
declaration-of-conformity

1. PIÈCES ET COMPOSANTS

Img.  1. 

1. Tiroir à lessive
2. Porte
3. Tambour
4. Pieds réglables
5. Valve d’entrée d’eau
6. Panneau de contrôle
7. Câble d’alimentation
8. Structure du lave-linge
9. Couvercle de la pompe de vidange
Accessoires
Img. 2.
1. Manuel d’instructions
2. Tuyau d’arrivée d’eau froide
3. Clé fixe
4. Bouchons pour les trous des boulons de transport
5. Couvercle antirongeur (selon le modèle)
6. Vis x 8

NOTE : 
Les graphiques de ce manuel sont des représentations schématiques et peuvent ne pas 
correspondre exactement à ceux du produit.

2. AVANT UTILISATION

- Cet appareil possède un emballage conçu pour le protéger pendant son transport. Sortez 
l’appareil de sa boîte et retirez tout le matériel qui compose l’emballage. Rangez la boîte 
d’origine et le reste des éléments provenant de l’emballage dans un endroit sûr pour éviter 
d’endommager l’appareil si vous devez le transporter à l’avenir. Si vous devez vous défaire 
de l’emballage d’origine, assurez-vous de recycler tous les éléments correctement.

- Assurez-vous que toutes les pièces et les composants sont inclus et en bon état. S’il 
manque une pièce, une partie, un accessoire ou que l’appareil ou ses accessoires ne sont 
pas en bon état, veuillez contacter le Service Après-Vente officiel de Cecotec.

Contenu de la boîte
- Lave-linge
- Manuel d’instructions
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